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4.

(ENGLISH)
[TmE ALLOWED — 3 HoURS]
(Marks — 100)
COMPUTER O. S. AND MAINTENANCE (THEORY-II)

(a) Fill in the blanks :(—
(7) Theneedof O.S.1S ccevvvvvvvirnveeinnnnn.

(Ii) Antivirus means .....................
(iii) Scandisk scans ............. for virus.
(iv) DDRin RAM means ........cccccceeerrnunnnnenn.
(v) RTCmeans.....cccccoovvuuveeeennnns
(vi) The full form of SMPS is.......ccceeuueen. .
(vit) The use of CMOS Battery is ............. .
(iil) CPU IS ooeeeieieeiiiiens of any Computer system.
(ix) Software means ............ccccceeeennnee
(x) Hardware means .........c..........
(b) State the following :—
(i) Any two Virus names.
(ii) Any two Antivirus Software.
(ii1) Any two O.S. in use today for Computers.
(iv) Any two latest CPU used in Computers today.
(v) Any two latest HDD.

State any two from the following :—

(a) Maintenance of CPU (Machine) —
Write steps to be followed.

(b) Steps for maintenance of printers.

(c) Steps for maintenance of Keyboard.

(d) Steps for maintenance of mouse.

Attempt any fwo from the follwing. :—

(a) Write information on “ Virus ”.

(b) Write information on “ Antivirus ”.

(¢c) Why System upgradation is required ?
(d) State any five DOS External Commands.
Attempt any two from the following :—

(¢) What is preventive maintenance ?
Write different steps for “ CPU ” (M/C) Maintenance.
(b) State different Backup Techniques.

(¢) What is POST ? State sequence.
(d) State any one Disk diagnostic method.
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5. Write short notes (any four) :— 16
(@) DOS.
(b) Windows O. S.
(¢) Networking
(d) Vaccines.
(e) Communication System.
6. Answer any two from the following :— 16
(@) Write any two problems related to Motherboard.
(b) Write any two problems related to CPU.
(¢) Write the use of Disk Manager.
(d) Write information on “Norton Utility”.




